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Capability Statement 

 
 

 
 
 
 
 
 
 
 
 
 
 

 

ENTERPRISE IT OPERATIONS AND SUSTAINMENT 

▪ Agile Software Engineering (DevOps) 

▪ COTS and GOTS Systems Integration 

▪ Data Science and Big Data Analytics (AI/ML) 

▪ Cloud Migration Support 

▪ Telecommunications Support Services 

CYBER SECURITY 

▪ Chief Information Security Officer (CISO) Support 

▪ Identity, Credentialing & Access Management (ICAM) 

▪ Policy, Planning, Governance, Risk & Compliance (GRC) 

▪ DoD Information Assurance (IA) and Risk Management 
Framework (RMF) 

INTEGRATED BUSINESS MANAGEMENT CONSULTING 

▪ Full Lifecycle Acquisition Support Services 

▪ Process Optimization & Change Management 

▪ Executive Strategy, Communication, Strategic Planning  
 

 

 

 
 

 

 

8(a) BUSINESS DEVELOPMENT PROGRAM   

8(a) Case Number: C00uQL 

Entrance Date: 07/16/2023 | Exit Date: 07/16/2032 

FAR 6.302-5(b)(4) – Authorized by Statute  

United States Code: 15 U.S.C. 637 

            Business Opportunity Specialist (BOS):  

            Ms. Shirelle Taliaferro, Deputy District Director 

            SBA Virginia - Richmond District Office 

            Office: 804-253-8134 | Mobile: 804-201-0616 

            Email: Shirelle.Taliaferro@sba.gov  

            Offer Letters Please Send To: RDOfferLetters@sba.gov 
 

 
 

 

 

Department of 
Veterans Affairs 

MAS Contract Number:  47QTCA23D007H 
SIN 54151S | SIN 518210C | SIN54151 HEAL 
SIN 541611 | SIN 611430 
 

Based in the National Capital Region, Pivot Path Solutions, LLC (Pivot Path) is a U.S. Small Business Administration (SBA) 
certified 8(a), Women-Owned Small Business (WOSB), Small Disadvantaged Business (SDB), and State of Maryland 
certified Minority Business Enterprise (MBE) who specializes in innovative Enterprise IT Operations and Sustainment, 
Cyber Security, Integrated Business Management Consulting Services to help customers adapt and thrive in changing 
market environments. More capabilities, please visit our website at: https://www.pivotpathsolutions.com/  

ABOUT US 

CORE COMPETENCIES SBA 8(a) SOLE SOURCE INFORMATION 

GSA MAS CONTRACT HOLDER 

SUPPORTED CUSTOMERS 

SOCIOECONOMIC STATUS/CERTIFICATIONS Point of Contact: Demi S. Jiang, CEO 
Email: djiang@pivotpathsolutions.com  
Mobile: 240-550-1066 
For General Inquiries: bd@pivotpathsolutions.com  
 

Defense Health 
Agency (DHA) 

Federal Housing 
Finance Agency 
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Past Performance Highlights 
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▪ Full Lifecycle Acquisition Support Services (Pre-Award and Post-Award) 

▪ Human Resource Information System Functional Subject Matter Expert Consultation 

▪ Project Management Office (PMO) Oversight, Governance and Support  

▪ Change Management and Stakeholders Engagement  

▪  

▪ IT Hardware Installation and Maintenance 

▪ LAN/WAN Support 

▪ Help Desk Support and Escalation 

▪ Data Protection and Migration 

▪ IT Service Management  

▪ Scheduling, Planning, and Calendar Management 

▪ Travel Preparation and Coordination 

▪ Executive and Administrative Business Support 

▪ Stakeholder Management and Strategic Communications  

▪ Commercial Off the Shelf (COTS) Product Implementation and Integration Support 

▪ OEM Vendor Relationship Management Support 

▪ Agile Software Development and Engineering  

▪ DoD Cyber Security Risk Management Framework (RMF) Support 

▪ DoD Information Assurance Certification and Accreditation Process (DIACAP) Support 

▪ On-site Avaya Voice Systems Technical Refresh 

▪ VMware Virtualization and Red Hat Linux Support 

▪ Telecommunication Infrastructure Support 

▪ On-site Equipment and Logistics/Warehouse Support 

▪ Program Management Services and Support 

▪ Cyber Security Information Assurance (IA) Support 

▪ Datacenter Management Services and Support 

▪ Desktop and End User Services and Support  

▪ Information Management and Web Services Integration 

▪ Conference Support and Training 
 
 
 
 
 
 
 
 
 
 
 

Data Extraction and Database Management – Department of Veterans Affairs, Veterans Health Administration (VHA) 

EEO Case Management System Implementation and Sustainment – Defense Health Agency (DHA), Solutions Delivery Division (SDD) 

 

Executive Support Services – Department of Veterans Affairs (VA), Office of Information Technology (OIT) 

 

Voice Systems O&M and Technical Refresh – Defense Health Agency (DHA), Walter Reed National Military Medical Center (WRNMMC) 

 

Medical IM/IT Technicians Support Services for Various Military Treatment Facilities (MTFs) – Department of Air Force (AF) 

 

IM/IT + Development (IMIT+D) Support Services – Defense Health Agency (DHA) Research and Engineering Directorate  

Development and Support Services (IM/IT+D) 

▪ Data Acquisition, Preparation and Analysis  

▪ SQL Database Design and Management  

▪ Electronic Health Records Management  

▪ Health Informatics Services  

Human Resource Information System (HRIS) Project Management Support Services – Federal Housing Finance Agency (FHFA)  

Development and Support Services (IM/IT+D) 

http://www.pivotpathsolutions.com/

